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Question 1 (From Part 1) 
 
A friend of yours has just heard that someone close to her was killed in a car accident. Explain 
how she would deal with the crises according to the Kubler Ross Stages of Grief Model. 
 
           30 Marks 
 
Question 2 (From Part 1) 
 
A family member of yours has just recently been divorced and is finding it hard to cope. List ten 
steps you could advise her to cope with her grief. 
 
           20 Marks 
 
Question 3 (From Part 2) 
 
Explain how you would apply the ABC model if you have lost your home and all your belongings 
in a devastating flood. You do not have insurance and thus have no means of financial 
compensation. You do not have a fixed job. You were working selling food at a taxi rank. 
 
           25 Marks  
 
Question 3 (From Part 3) 
 
You have been deployed as a volunteer Psychological First Aider to assist in a worn-torn 
neighbouring country. Explain how you would go about offering your assistance where  
people have been left homeless and are living in shelters. 
 
           25 Marks 



 
 


