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The Daily Reality of Crises ' REALWORLD

Training & Development
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How crises affect people depends = 'REALWORLD
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Some emotional responses... g |REALWORLD

Training & Development




Understanding the Stages of Grief
(Elizabeth Kubler-Ross Model)




What is Psychological First Aid? < REALWORLD
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What 1s NOT PFA?




Who is PFA for? < REALWORLD
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People who may need 'REALW
advanced aSSIStance S Trcumng&Development

e People with serious, life-threatening injuries
who may need emergency medical care;

e People who are so upset that they cannot care
for themselves or their children;

e People who may hurt themselves or others;

* People who have a history of mental illness. . TEﬂM HE[P




What qualities are required e 'REALWORLD
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When is PFA provided? o | REALWORLD
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Where is PFA provided? o | REALWORLD
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Principles of Respect, Safet
Rights

Avoid putting people further at risk of harm as a result of your actions;
Protect children and adults from (further) physical and psychological stress;
Know when to summon for professional.

Treat people with respect irrespective of age, religion, gender, caste, class,
culture etc;

Be sensitive to their religious, cultural and social norms.

Do not be prejudicial.

Make sure that people can access help fairly and and without discrimination;
Help people to claim their rights and access available support;
Act only in the best interest of any person you encounter.




Ethical Do’s and Don’ts

Be honest and trustworthy
Respect people’s right to make their own decision

Be aware of and set aside your won biases and
prejudices

Make it clear to people that even if they refuse help
now they can still access help in the future.

Respect privacy and keep the person’s story
confidential, where appropriate.

Behave appropriately by considering the person’s
culture, age and gender.

Be grateful and mindful of your attitude.

S |REALWORLD

Training & Development

Exploit your relationship as a helper.
Ask for money or favours for helping them

Make false promises or give false or incorrect
information.

Don’t exaggerate your skills.

Don’t force help people on people and don’t be
intrusive or pushy.

Don’t pressurise people to tell you their story and don’t
share their story with others.

Don’t judge the person for their actions or feelings.




Be aware of cultural sensitivities

 When there is a crises, people from various
backgrounds could be affected.

e This includes minority groups and those
marginalized.

* Be aware of the sensitive around
communication, dress, gender relations,
religious constraints etc before engaging with
people.

e Set aside your own prejudices and biases
e Each crises is unique.

e Adapt this guide according to best serving the
needs of your affected people.

> | REALW
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Consider the following checklist = ' REALWORLD
before engaging at

Training & Development

Do | need to be dressed in a certain way to be respectful?
What language do they speak
What is the customary way of greeting?
Gender Should only women PFA’s approach affected women?
Age/Power Who is the head of the clan/family? Should you gain their consensus?
Touching What are the usual customs around holding hands, touching shoulder or hugging?

. Behaviour How will | adjust my behaviour around elderly and children?
/ Approach  How will | avoid being paternalistic, patronising or condescending?

Beliefs What religious beliefs are held by the affected people?

Religion Do | know the salient religious principles of the affected people?
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Start by taking care of yourself, 1
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Things to say and do...

-

Find a quiet place to talk, free of distractions.

Respect privacy and keep information confidential.

Sit near the person but be aware of appropriate cultural considerations.
Employ full listening skills! (This is critical)

Be patient, calm and reassuring.

Provide factual information. Admit what you DON’T know.

Provide information clearly and ambiguously.

Acknowledge how they are feeling at their loss.

Acknowledge the person’s strength and how they have helped themselves.

Allow for silence.

 REALW
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Things not to say and do. o |REALWORLD
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Action Principles of the PFA: : 'REALWORLD
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Check for safety
Check for obvious, basic, urgent needs.
Check for people with serious distress reactions.

= Listen Approach people who may need support.
Ask about people’s needs and concerns.
Listen to people, and help to let them feel calm.

Help people address basic needs and access services.
Help people cope with problems.

Give information

Connect people with loved ones and social support.




Approaching/Engaging with < REALWORLD
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Ask about people’s needs 'REALWORLD
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e Some needs may be obvious;
e Others not so;

e Ask them what are their immediate concerns
and help them to prioritize these.

 Listen with the eyes, ears and heart.

e Help them feel calm by keeping your tone
calm and soft.




Common needs In a
major crises
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Remember, your ultimate < REALWORLD
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Encourage positive < | REALWORLD
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Ending your help o |REALWORLD
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Finally, please remember.. o |REALWORLD
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